
MIMS WATER SUPPLY CORP. 
12688 FM 729 

AVINGER TX 75630-2410 
903-755-3185 BUSINESS 

903-755-2098 FAX 
 

 

SERVICE RESTORATION POLICIES 

 

1. Account balances and restoration fees must be paid in order for service to 

be restored. 

 

2. When payments for service restoration on delinquent accounts are 

received after 3:00 PM, the service will be restored the following business 

day; unless a $25 emergency restoration fee is paid.  The emergency 

restoration fee would be charged in addition to the $25 lock-off fee applied 

to the Customer Account at the date of discontinuance.  On restoration of 

vacant services, due to involvement of locating and preparing the meter 

boxes, the service would only be restored on the next business day. 

 

3. Restoration of vacant services involves making application for service, 

provisions of proof of property ownership, and provision of easement (if 

applicable). 

 

4. At restoration of service, the customer must be present or give written 

consent for the meter valve to be turned on. 
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